NEW LOOK

Raw Material- Palm Oil

New Look has a very limited use of Mica in our supply chain.

One of the key Mica sourcing countries is India where, mica mainly originates from socially and
economically challenged regions where there is a risk of child labour, unsafe working conditions, and where
the supply chain involves multiple actors. Due to these challenges, we have decided that our suppliers and
factories must not source mica from India whilst these practices continue.

We expect all suppliers and factories to be able to identify the source of the mica used in New Look
products and to send copies to the technologist to verify the origin when requested.



